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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a retrieval 
system for product support for enabling even a 
questioner lacking product knowledge to succeed in 
reaching information that he/she desires to know. 
SOLUTION: A dictionary data base 8 for product trouble 
support containing words strongly co-occurring with a 
topic that the questioner desires to know is provided a 
server 2 and co-occurrence words are hierarchically 
displayed on the screen of a homepage on the Web. 
Product information such as a product name, an 
environment and a version is selectively displayed on the 
screen 14 of the computer 10 of the questioner and 
those pieces of the information are selectively inputted. 
When the product information is inputted, deeply 
correlated themes are displayed in the descending order 
of correlation. When the themes are selectively inputted, 
terms are displayed on the screen 14 in the descending 
order of the correlation. When the term is selected form 
the screen, the most closely related document is 
displayed on the screen 14. When the related document is selected, a related sentence 
indicating a solving method to the question of the questioner is displayed on the screen 14. 
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